3ALUNTA TIPAB TTOTPEBUTENEM
BO3BPAT ABNABUNETOB.
BO3BPATHDLIE BHUNETHLI.

B cnyuae pobposonbHOro otkasa Naccaxupa ot 3ansaHUPOBAHHOTO
nepenera U Bo3spata asuabunera naccaxupy eBosspaliaercs:

« CTOUMOCTb asuabuneta (3a
UCKNFOYeHneM CYMMbI
pacxonos nepeBO34UKa,
(PAKTUYECKU MOHECEHHBIX UM U
CBA3GHHLIX C  WUCNOSHeHueMm
obsa3aTenbcTB MO AOroBopy)
ecnu  MNaccaxup  yBeAOMMUI
nepeso3unka 06 OTKase OT
Nepeneta He no3aHee 4Yem 3a
24 uyaca A0  OKOHYAHUSA
BpemeHU perucrpaumm
NAcCaXupoB Ha peuc;

BO3BPAT
BUJIETOB

¢ CTOUMOCTb aBuabunera c¢
B3bICKAHWEM  HeyCTOWKMU B
pasmepe 25% un  cymmer
pacxonos nepeBOo34UKa,
(PAKTUYECKU MOHEeCeHHBLIX UM WU
CBA3GHHBIX C  UCMOJIHEHUem
obsa3atenbcT8  NO  AOrosopy,
ecnu Naccaxup yBeaOMUN
nepesosymka 06 OTkase OT
nNepenetra meHee 4em 3a 24
Yaca A0 OKOHYAHUA BpemeHU
perucTpauMm naccaxuvpos Ha
pevc.

O6bpawaem sHumaHue! Ecnu naccaxump yseaomun nepesos3umka
06 OTKase OT NepereTa NOcCsie OKOHYAHUS BpeMeHU perucTpaumm
NacCcaxmpoB Ha pernc, CTOUMOCTb asuabunerta Nnaccaxmpy He

BO3Bpallaercs.




3ALUNTA TIPAB TTOTPEBUTENEM
BO3BPAT ABUABUNETOB.
HEBO3BPATHbBLIE BAJIETDHI.

Asuabuner, npuobpeteHHbIU noTpebuTenem nNO  HeBO3BPATHOMY
TapUPy, MoxeT O6bLITb KOMMNEHCUPOBAGH B Crlyvae BbLIHYXAEHHOro
OTKa3Qa, BLI3BAHHOTO CeAyHOWMMU YBAXUTESNbHBIMU NPUUUHAMU:

- 6onesHb Naccaxupa;

- 6one3Hb uneHa ero cembu 1nM6O 6nU3KOrO POACTBEHHUKA,
COBMECTHO ClleAyHolWmMX C HUM Ha BO3AYLIHOM CyAHe;

* CMepTb YneHa ero cembu Unu 6U3KOro poACTBEHHUKA.

® OTMeHbI UNU 3a[epXKU peuca;

* U3MeHeHua NepeBO34YNKOM
MapLLIpyTa nepeso3ku;

e BbINOSHEHUS pelica He MO
pacnMUCcaHuo;

* HecoCTosBLICUCS OTNPABKU
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W AATY, YKA3aHHbIe B bunerte;

e HenpeAoCTABNEHUA NACCAXUpy
ob6cnyXuBaHUs no Knaccy,
yKa3aHHoMy B bunerte;

* HecoCTOSBLUEWCS NepeBO3KU MACCAaXUpa Ha BO3AYLIHOM CyAHe,
BbI3BAHHOW  3G[4epXKOM  naccaxupa B  as’ponopTy  u3-3a
NPOAOSIKUTENbHOCTU  NpoBefeHus ero AOCMOTpa, ecnu  npu
AOCMOTpe b6araxa WM NUYHOM AOCMOTpPe NAccaxmpa He 6b1n0
obHapyXeHo 3anpeLleHHLIX K NepeBo3Ke BelleCTB U NpeaMeTOoB;

e HeobecneuyeHUs MepeBO3YUKOM CTHIKOBKU PencoB B Criyuae
BbIMOJIHEHUS eAUHOU MepeBO3KU.

* HenpasUNbHOrO OPOpMIIeHUs buneTa NepeBo34YUKOM.




3ALUNTA TIPAB TTOTPEBUTENEN
3A0EPXKA ABMAPEUCA. TIPABA TTACCAXWUPA.

1. Tlpaso Ha oOTka3 OT noneta. TlepeBo3unk 06s3aH BepHYTb
CTOUMOCTb asuabuneta Aaxe B TOM Clydyae, ecnu bunet asnancs
"HeBO3BPATHLIM";

2. TTpaBo Ha Bo3melleHUe Y6LITKOB U KOMMEeHCaUuH-o MOpasnbHOro
BpeAa.

3. TIpaBoO Ha B3bICKAHWE WTpaAga C NepeBO3YUKA 3a MPOCPOUKY
AOCTABKU MACCAXUPaA B MYHKT HasHayeHus B pasmepe 100 py6. 3a
KQXAbIA 4ac NpoOCpoYKU, HO He b6onee uyem 50% cToumocTm
NpOBO3HOWU MNATHI.

ABUAKOMINAHUA B CIIYUAE
3ANEPXXKU PEMCA OBS3AHA:

Q NpPeaoCcTaBuTb KOMHATy

OopraHu3oBarth
—. XpaHeHue
baraxa

marepu u pebenka
naccaxxupy ¢ pebexnkom
B BO3pacre no 7 ner

NPU 3AL0EPXKE PEUCA
BOJIbLWIE 2-X YACOB: BOJIbLWUE 4-X YACOB:
NMPEAOCTABUTD:

npoxXnaguTesnbHbie HaNUTKK;
= @z TenedOHHbIX 3BOHKA; -
4 @-» 2 coobwenus no

3NMEeKTPOHHOW noure.
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NMPU 3ANEPXKE PENCA BOJIEE 8 YACOB [HEM
MUJIN BOJIEE 6 YACOB HOYBHO MNMPEAOCTABUTD:
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3ALLNTA TIPAB TTOTPEBUTENEN
BO3BPAT TOBAPA HAONEXALWLETO KAYECTBA.

Tlpaeo Ha o0b6bmeH u BO3Bpar ToBApPA HAANeXalero KavecTsa
npeaycmotpeH cT. 25 3akoHa «O 3awuTte npas noTpebutenen.

TToTpebutens Bnpase 06MeHATb HenpOAOBOJSILCTBEHHLIW TOBAP
Haanexalero Ka4yecTBa HA GHASIOMUYHBIA TOBAp Yy NpoAasua, Y
KOTOpOro 3TOT ToBap 6bIn npuobpeTeH, UK BepHYTb ero, ecnu Het

TOoBApa ANa obMeHa, ecnu OH He nojowen no gopme, rabaputam,
pacoHy, pacupeTke, pasmepy uUnM Komnnekrauum. TTpu ykasaHUU
APUYUHLI, He YKAa3aHHOW B 3aKoHe (He noHapobuncs, He MOHpPasUCs),
npoaasel, 6yaet snpase Bam oTKasatb.

YCNoBnA ObMEHA TOBAPA
HALJIEXXALLIETO KAYECTBA
CT. 25 3AKOHA ;
«O 3ALLUTE NPAB NOTPEBUTENEU»

1.ToBap He 6bl/1 B yNOTPEGIEHNN .

2.Cpok 06MeHa - YeTblpHaaLaTh AHEN,
He cyuTas AHS ero nokymnku.

3. Hasinyme ToBapHOro UM KaCcCoBOro Yeka .
4. CoxpaHeHbl ApNbIKK NNn nn0M6sr.!l))’f'

TOBAPIHAM HEX




BO3BPAT TOBAPA HEHALONEXALWENO
KAYECTBA

Tlpaeo Ha obmeH u Bo3Bpar ToBApPA HeHaanexauiero KavecTea
npeaycmotpeH cT. 18 3akoHa «O 3awuTe npas notpebutenen .

1. TToTpe6oBaTb 3aMeHLI Ha TOBAp 3TOM Xe MAPKU MU 3aMeHbI Ha
TAKOW Xe TOBap ApYroii mapku. CpOK BbINOSIHEHUA - CeMb [Heid CO AHS
npeAbsBneHus, A0 ABAALIATU AHel MpU NpoBeAeHUU NpOoBepKU KayecTea.

2. TToTpeboBaTb COpasmepHOro yMeHblueHUss NOKYMNHOU  LeHbI
(ckmaku). Cpok BbINOSIHEHUS AGHHOTO TpebOoBAHWS - fecaTb AHeld CO AHA
npeAbaBreHus.

3. Otkasatbca OT WUCMNOSIHEHUA AOrOoBOPAG  KYNNAU-MNPOAGKU WU
notpeboeatb BO3BpaTa yrnsa4yeHHOU 3a TOBAp CyMMbI. CpOK BbIMOSIHEHUS -
AecaTtb AHel

4. Tlotpebosatb HesameanuTenbHoro 6e3so3mesaHOro YycTpaHeHuUs
HepocTaTkoB ToBapa. [GpaHTUMHBIA peMOHT -He 6onee, yYem 45 aHeiA.
Ecnu npoaaseu Hapywmn 370T cpok, Ber Bnpase npeabasuts nroboe aApyroe
TpeboBaHue.

ANTOPUTM OENCTBUM TTIOTPEBUTENS

TlpeabasuT BCe BLIWeE nNepeynucneHHble Tpe6OBaHUA B  OTHOLWEHUU
TeXHUYeCKU CNOXHOro Tosapa Bbr Bnpase B TeyeHue NATHAALGTU AHeU CO
AHA nokynku. Tlocne 3TOoro cpoka MOXHO noTpeboBaTb TOMbKO
raGDAHTUMHOIrO DEeMOHTa.




