TTOOAPOYHbLIE CEPTUENKATDL.

TToTtpebutens,
NOAAPOYHBIM
UMeeT  Npaeo
TOBAPOB U  yCnyr
YKQ3aHHYHO B
cepTUmUKaTe.

O6pawiaem BHUMaHue!

Ecnu  ctoumocTts  TOBApa
6onblue HOMUHAbHOU
CTOUMOCTHU, npeAabaBUTESNb
cepTU@UKaTa onnaymsaet
pasHuuy.
Ecnu

CTOMMOCTb  TOBapa

MeHblle HOMUHANGA, OCTATOK
MOXeT 6bITb UCNONb30BAH ANd

nonyYeHusa Apyrux TOBApOB.

obnanas
CepTUPUKATOM,
npuobpeTteHus
Ha Ccymmy,
nNoAapOYHOM
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O6pauiaem BHUMmaHue!

TTpeabasnatb  TpeboBaHWe O
BO3BpATE AeHeXHbIX CpeACTB 3a
NOAAPOYHLIN CepTUPUKAT Bnpase
He TOMbKO MOKynaTesb, HO WU
nULO, KOTOpPOMY MOAAPOUHBIN
cepTUPUKAT 611 NoaapeH;
Ycnosus porosopa O TOM, 4TO
NOAGPOYHLIA  CepTUCPUKAT He
NOANEXUT BO3BpaTy, ABNAeTCA
HeAOoNYCTUMBIM ycnosuem,
YLEeMNAFOLWUM npaea
nortpebutenein.




CNAOKUE
TTOAAPKH

Ob6sa3satenbHas MapkupoBka (Ha pycCKOM s3blIke):

- AGHHbIE O Macce HeTTO U COCTaBge;

- 3HaK obpaleHUa Ha pbIHke TamoxeHHoro corosa — EAC;

- UHPOPMALIUS O NpeanpUaTUN-PACOBLUUKE;

- cBeAeHus o0 cpefHeu nuwesou UeHHocTtu 100 r;

- ceefeHusa o Hanuuum TMO B nuLesom npoayKUUU;

- peKomeHAaUUU UK OrpaHUYeHUs MO UCMNOSb30BAHUKD, ecnu
TOBAp MOXeT MPUYUHUTL Bpea 3A0pOBbLO NOoTpebuTteneu:

- [ATa PACOBKWU; - CPOK FOAHOCTU,

- YCNOBUSA XPaHeHUs, B TOM YUCIle NOCIe BCKPbITUS YMNAKOBKU,

YnaKkoBka AOSIXHa 6bITb Lienowu,
UMeTb NMUKTOrpammy (promka ¢
BUNMKOM) -  3TO 3HAYUT, YTO
YNaKkoBKa npeaHasHaveHa .ElJl'IISl
KOHTAKTa C NpOAYKTAMMU QH

Ecnu BHYTPU noaapka BmecTe ¢
KOHAUTEPCKUMU  U3AeNTUIMU
HaXOAUTCA WUrpylKa, TO OHa
AONXHA UMeTb COBCTBEHHYHO
YMAaKOBKY U MAPKUPOBKY.

BaxHo 3HaTb! Cnaakue
HOoBOroaHue noaapku
noanexar BO3BpATY unm
3aMeHe B CNydae, ecnu
OKa3aSIUCb HEeKayeCTBEHHbIMU.




BO3BPAT HOBOIroaoHMX TTOOAPKOB

Kak sepHyTb TOoBap Haanexalwero Kka4ecrea?

TTotpebutens umeetr npaso o0b6MeHATb TOBAp HaAfMexaliero
KayecTBa B TeveHWe 4YeTLIPHAALUATU AHeW C MOMEeHTa MOKYMKu, a
ecnu HetT  ToBapa Ans obmeHa, noTpeboeaTb AeHexHbIe CpeAcTBa,
ecnu TOBap He noaowen no @opme, rabaputam, @AcoHy,
pacuseTtke, pasmepy, nubo komnnexkrauuu.

BaxHo 3Hatb! [laHHOe npaBo BO3HUKaeT y noTpebutensa, naxe
ecnu OH npuobpen ToBAp Ha pacnpoaaxe, MO aKUUU, CO
CKUAKAMMU.

Bo3spawarts TOBAp Heobxoaumo
6e3s cnepos 3kcnnyarauum (He
6b1n B ynotpebneHum), co Bcemu
apIIbIKaMU, 3TUKETKAMMU,
HenoBpexaeHHOW YMNaKOBKOW.

TTpy  ykasaHuu NPUYUHBI

BO3BpATA - «TOoBAp He
NOHPABUNCSH», «He
noHapobuncs», npoaasel byaet
Bnpase Bam oTka3atb.

CylwecTByeT nepeyeHb TOBApOB,
He noAnexawmx BO3BpPATY WU
obmeHy, ecnu OHU Haanexauiero
KayectBa. B pAaHHBIM  nepeuyeHb
BXOAAT: MObOUMbHbIE TeneoHsI,
NNAHWeTbI, KOMNbrOTepbl, 6bITOBAS
TexXHUKa, 3N1eKTPOUHCTPYMEHT,
Yyacsl, roBenUpHbIe usaenus,
KHUTK, napgpromMepHo-
KOCMeTUYeCKMue TOBaphbI U Ap.




BO3BPAT HOBOIroaoHMX TTOAAPKOB
Kak BepHyTb ToBap HeHaanexauiero
KavecTsa?

TTpaeo noTpebuTens Ha BO3BpaAT TOBApPA HeHaANexdliero Ka4ecTsa
rapaHTUposaHo ¢T1.18 3akoHa «O 3awmTte npas noTpebutenemn»,
(nasHoe ycnosue Ans BO3BpATA HEKAYECTBEHHOro TOBApA - Hanuuue
3aBOACKOrO 6paka, U BbI He UMenu K BO3HUKLIEMY HefoCTaTKy
HUKAKOrO OTHOWeHUs, TO ecTb, Bebl He Hapywanu npasun
3KCMMyaTaumm TOBApPA U TOBAP He MOABEPrancad MexaHUYecKomy
BO3AEUCTBUIO.

Bbr BMpase npeaAbSBUTH
TpeboBaHWe 3ameHbI ~ TOBApA.
3ameHa ToBApa AOMXHA 6bITb
ocyllecTBreHa MpOAABLIOM B
TeyeHue 7 OHen, Cco JHA
npeabasneHus YKA3aHHOro

TpebosaHUs noTpebutenem, a
npu HeobxoanmocTu
AOMOSTHUTENbHOU npoBepKm
ka4yecTBa Takoro TOBApA
nNpoAaBLIOM - B TedeHue 20 aHel
co AHS npeabasrieHus
yKa3aHHoro TpebosaHus.

Ecnu Ber cuutaete, UTO C OBHApYXeHHBLIM HeAOCTATKOM TOBAp
BMOMHE  MOXHO  UCNOnNb3oBaTb, BbI moxeTe  noTpeboeaTb
COPA3MepHOro YMeHblUeHUs MOKYnHOW LUeHbl (ckmaku).  Pasmep
CKUAKU 30KOHOM He oOnpepeneH, YCTGHABNUBAETCS MO
AOrOBOpPEHHOCTU ¢ npoaasUom. CpoOK BbLIMOJSIHEHUS AAHHOrO
TpebosaHus - 10 aHelt co AHS npeabssneHUs.




BO3BPAT HOBOIroaoHMX TTOAAPKOB
Kak BepHyTb TOBap HeHaanexaliero
KavecTsa?

OTKa3atbCca  OT  UCNOSHEeHUs
AOTrOBOPA  KYMJU-MPOAGKU U
notpebosarb BO3BpATA
ynsa4yeHHOM 3a TOBAP CYMMBIL.
HeHbru 3a TOBAp AOJIKHBI
BepHYTb B Te4YeHUe AecaTu [AHeW.
TTo TpeboBaHUO Npoaasua U 3a
ero cyetr noTpebutenb AONXeH
BO3BPATUTD TOBAp C
HeAOCTAaTKaMU,

TToTpeboeaTb HeszameAnUTENbHOTO
6e3s03Me3aHOro yCTpaHeHus
HefocTaTkoB  Toeapa. [Hpyrumu
cnosamwu, notpebosatb
FrapaHTUMHOro pemoHTa. TTposecTtu
ero AOJIKHLI B CPOK, He bonee, yem
45  pHew. Ecnu  npopaseu
Hapylwwun 3ToT cpok, Ber Bnpase
npeabssuTb TpebosaHue O 3ameHe
WUy BO3BbATe.

Ecnu  npoaaseu BbIAGCT Bam 3aknroueHue o  npuuMHAx
BO3HUKHOBEHUS HedoCcTatka B ToBape, C  KoTopbIm  Ber
KaTeropuyecku He COFNACHBI, Hanpumep -  MexXaHu4eckoe
nospexaeHue, Ber Bnpase TpeboBaTb NMpoBefeHUe He3aBUCUMOWU
3KcnepTu3bl. HO HeobxoAMMO yuecTb, UTO MOCNe  OKOHYaHUA
FAPaHTUMHOTO CpOKa UMK  NpU  ero OTCYTCTBUMU, NpU
BOSHUKHOBEHUW  CMopa, 3KCnepTusa nNpoOBOAUTCA 3a  cudeT
noKynarens.
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C HAUAYUIMUMU NOXKEAAHUAMU OmdeAeHe o 3auume npae
nompebumeAaeii- KOHCYAbMAYUOHHBIL YeHmp.



